FISCAL NOTE
SB 3515 - HB 3824
March 10, 2006

SUMMARY OF BILL: Authorizes the Tennessee Regulatory Authority
(TRA) to resolve consumer disputes involving any cable television company.

ESTIMATED FISCAL IMPACT:

Increase State Expenditures - $49,500/Public Utility Account
Assumption:

e The TRA will need one additional full-time position (Consumer
Protection Specialist) to process and investigate complaints and
disputes.

CERTIFICATION:

This is to duly certify that the information contained herein is true and
correct to the best of my knowledge.
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James W. White, Executive Director
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